
   

Frequently Asked Questions  
Potential Red Flag Messages in Desktop Underwriter 

 
Q1. What are potential red flag messages? 
A1. Potential red flag messages are user alerts that appear in the Desktop Underwriter® (DU®) 

Underwriting Findings.  Potential red flag messages can help to identify key data 
integrity issues or potential fraud associated with loan characteristics such as property 
valuation, Social Security numbers, and occupancy. Currently, there are 13 different 
potential red flag messages that could appear in the DU Underwriting Findings under the 
applicable circumstances. 

 
Q2. Why were the potential red flag messages created? 
A2. Fannie Mae developed the potential red flag messages to help lenders identify and 

combat mortgage fraud. 
 
Q3. Does a potential red flag message affect the DU underwriting recommendation? 
A3. No. A potential red flag message simply alerts the user to an area that may warrant 

further investigation, and has no impact on the DU credit risk assessment or the DU 
underwriting recommendation. 

 
Q4. Does a potential red flag message always indicate there is a data integrity issue or 

potential fraud problem associated with the loan application data? 
A4. No. Potential red flag messages are subject to false positives. A false positive occurs 

when the message fires even though there is no associated data issue. Conversely, a 
potential red flag message may not fire even though there is a data issue. Therefore, 
neither the appearance nor absence of a potential red flag message indicates or implies 
Fannie Mae’s acceptance of the accuracy of any data submitted to DU. As always, the 
lender is responsible for the completeness and accuracy of all data submitted to DU. 

 
Q5. What impact do potential red flag messages have on loans selected to be reviewed by 

Fannie Mae?   
A5. Some of the same logic that triggers potential red flag messages is used to identify loans 

selected for discretionary loan reviews performed by Fannie Mae’s National 
Underwriting Center. 

 
Q6. Where are potential red flag messages displayed in the DU Underwriting Findings? 
A6. These messages are displayed under the section heading Potential Red Flags, which 

appears directly after the Risk/Eligibility section. 
 
Q7. Is additional information available about these messages? 
A7. Yes.  Lenders can access the Desktop Underwriter Potential Red Flags Matrix on 

eFannieMae.com, in the Help Center in the DU user interface, or from a Fannie Mae 
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Business and Technology Consultant.  The matrix includes the message text for each 
message, indicates why the message fires, and suggests some actions that can be taken in 
response to each potential red flag message. 

 
Q8. Does Fannie Mae offer a tool that can help our quality control (QC) staff to monitor 

the potential red flag messages received by our loan originators? 
A8. Yes.  Fannie Mae’s monthly DU Red Flag Messaging Reports can help lenders’ QC staff 

to manage and monitor the potential red flag messages received in DU.  Four reports are 
available: 

• The DU Red Flag Message Trending Report provides detailed trending information 
on message frequency and message change rates over the past six months. 

• The Application Interviewer Report provides statistics on the 30 interviewers 
within your company that were associated with the highest number of loan casefiles 
receiving potential red flag messages within the past six months. 

• The Appraiser Report provides statistics on the 30 appraisers that were associated 
with the highest number of loan casefiles receiving property-related potential red flag 
messages within the past six months. 

• The DU Red Flag Message Detail Report details the prior month’s potential red flag 
message activity based on the latest loan casefile submissions, and includes 
information about the application interviewer, appraiser, and DU user, as well as 
other key data from the loan casefile.  

DU Red Flag Messaging Reports are available through Fannie Mae’s Desktop Reporting 
application.  To learn more and to sign up for the DU Red Flag Messaging Reports, see 
the Desktop Reporting page on eFannieMae.com. 

 
Q9. When would I use the DU Red Flag Messaging Reports? 
A9. You can use the DU Red Flag Messaging Reports when you want to: 

• Monitor and respond to DU potential red flag message activity within your company 
by identifying trends that are difficult to observe at the loan level; 

• Compare the frequency of your DU potential red flag message activity to that of other 
DU lenders on an aggregate basis and more accurately identify possible adverse 
selection or weaknesses in your loan origination process that could later result in 
repurchases; and 

• Provide added value for your QC staff through a post-funding monitoring tool for 
potential red flag messages. 

 
Q10. Whom should I contact if I have a question about a potential red flag message or 

about the DU Red Flag Messaging Reports? 
A10. If you have questions, please contact your Fannie Mae customer account team. 
 

 
© 2008 Fannie Mae.  Trademarks of Fannie Mae. DU 10/08 2 

https://www.efanniemae.com/sf/technology/ou/drp/index.jsp


   

 
© 2008 Fannie Mae.  Trademarks of Fannie Mae. DU 10/08 3 

Q11. What other services and information does Fannie Mae provide to help lenders 
combat mortgage fraud? 

A11. Fannie Mae offers a number of additional resources.  Many of these resources are 
available on the Mortgage Fraud Resources page on eFannieMae.com.  To access these 
resources, visit eFannieMae.com and click the Preventing Mortgage Fraud link in the 
lower right-hand section of the home page. 

• Monthly Mortgage Fraud News Feature:   Each month’s article provides up-to-date 
mortgage fraud information, news, and trends facing the mortgage industry.  

• Monthly Fraud Statistics:  Each month’s update provides data regarding the 
mortgage fraud identified by Fannie Mae. 

• Classroom Training: “Underwriting the Borrower,” “Underwriting the Self-
Employed Borrower,” and “Underwriting the Property are Housing Finance Institute 
classes, offered on a regular basis, that include strategies to enable you to identify and 
prevent mortgage fraud. 

• Online Publications: “Mortgage Quality Assurance” is a publication that offers 
suggestions for implementing a sound quality assurance program and identifying 
signs of potential mortgage fraud. 

Other resources 
• Consultative Services: Onsite consultative services are available to share best 

practices to help combat mortgage fraud. Contact Amy Heinz at 312-369-6235 for 
more information. 

• Dedicated Mortgage Fraud Program: Fannie Mae‘s dedicated Mortgage Fraud 
Program analyzes, monitors, investigates, and reports mortgage-related fraud 
incidents. 

• Fraud Reporting: Report possible mortgage fraud to the Mortgage Fraud Program 
via eFannieMae.com or by calling our fraud tips hotline at 1-800-732-6643. 

http://www.efanniemae.com/

