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DU Red Flag Messaging Reports At A Glance

DU Red Flag Messaging Reports Can Help You Combat Fraud

Fannie Mae’s monthly DU Red Flag Messaging Reports help lenders manage and monitor the potential
red flag messages received in the Desktop Underwriter® (DU®) Underwriting Findings report. Because
of the potential sensitivity of the data contained in the DU Red Flag Messaging reports, lenders are
asked to register only specific users to access these reports.

Potential red flag messages assist lenders in combating mortgage fraud. Today there are 13 potential
red flag messages that can be displayed in the Potential Red Flags section of the DU Underwriting
Findings report on topics such as occupancy, property valuation, and Social Security number validation.
These messages alert the user to data that may warrant further investigation; they do not affect the DU
underwriting recommendation.

DU Red Flag Messaging Reports now is a feature of Fannie Mae’s new Desktop Reporting application.
The DU Red Flag Messaging Reports feature provides lenders with summary information about the
potential red flag messages returned by DU.

Target audience

Underwriting and post-funding quality control (QC) departments.
How lenders benefit from the reports?

Key benefits include:

o Process efficiency for fraud detection:

Lenders can easily monitor and respond to potential red flag message activity within their respective
companies, which may help to identify trends that cannot be observed at the loan level, assisting in
fraud detection.

« Benchmarking data:

Lenders can compare the frequency of their potential red flag message activity to all other DU
lenders in aggregate, and use such information to identify possible adverse selection or
weaknesses in processes that could later result in loan repurchases.

« Improved data quality:

While the potential red flag messages offer lenders a pre-funding data integrity/fraud detection
capability, the DU Red Flag Messaging Reports add value as a post-funding monitoring tool for
lender management, particularly QC departments.

o Cost savings:

The reports can potentially lower fraud-related costs by assisting lenders in detecting prior
instances of fraud and material data misrepresentations that, in turn, enable customers to take
action to prevent or reduce future occurrences.
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Report descriptions

Four reports are available with the DU Red Flag Messaging Reports feature in Desktop Reporting. You
can save each report as an Excel spreadsheet and upload it into any proprietary analytical program.

DU Red Flag Message Trending Report

A one-page monthly summary report with six months of trending that details:
« Message frequency, including a comparison to all DU lenders in aggregate.

e Message change rates; for example, the frequency with which a message stopped firing after a
subsequent data change.

Application Interviewer Report

A one-page monthly summary report with six months of trending that details:

» Statistics on the top 30 application interviewers associated with a high number of potential red flag
messages.

e The percentage of loan casefiles with messages for the latest finding, with a comparison to all DU
lenders in aggregate.

Appraiser Report

A one-page monthly summary report with six months of trending that details:

» Statistics on the top 30 appraisers associated with a high number of property-related potential red
flag messages.

e The percentage of loan casefiles with messages for the latest finding, with a comparison to all DU
lenders in aggregate.

DU Red Flag Message Detail Report

A loan casefile-level report that details the prior month’s potential red flag message activity based on
the latest loan casefile submissions. For each transaction, the report includes application interviewer,
appraiser, DU user data, and other key data.
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To register

The DU Red Flag Messaging Reports is a feature of Fannie Mae’s Desktop Reporting application.
Because of the potential sensitivity of the data contained in the DU Red Flag Messaging Reports,
lenders are asked to limit registration to individuals performing underwriting and post-funding quality
control (QC) functions.

For registration information, visit the Desktop Reporting page on eFannieMae.com.

Customer support

« Anonline Help Center is available for the Desktop Reporting application. The Help Center gives
you quick and easy online access to a database of help information about Desktop Reporting and
about the DU Red Flag Messaging Reports feature. You can access this valuable resource by
clicking the Help Center link in the upper-left corner of any Desktop Reporting screen.

« The DU Red Flag Message Matrix and FAQs are available on the Mortgage Fraud Resources page
on eFannieMae.com.

« For reporting inquiries, please call the Fannie Mae Customer Contact Center at 1-800-752-6440.
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https://www.efanniemae.com/sf/technology/ou/drp/index.jsp
https://www.efanniemae.com/utility/legal/antifraud.jsp

